CHUBB" Market Trends and Other Frequently
Asked Questions

We understand your clients may have questions regarding their premiums.
Here are potential questions you may receive and talking points to help
your team.

Why did my premium increase?

Let’s talk about what’s happening in the market. Throughout North America, and even from a global perspective, several trends have
affected many businesses with respect to their insurance premium. These include:
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When disasters strike, some businesses find they do not have adequate coverage to rebuild, posing a threat

to their operation. Since the financial risks and exposure to a major event have never been higher, we want to
make sure you’re adequately protected. Have you tried Chubb’s Business Income Consultation Tool? In less

than 5 minutes, we can do a quick calculation to ensure your business has adequate protection.
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https://chubbweb.chubb.com/chubbtraining/myBI.html

Are there additional services from Chubb that I
am not taking advantage of?

Chubb offers a number of services that you can take advantage
of, regardless of your business size. They offer self-service risk
engineering checklists, thought leadership, videos, and more.
Qualifying businesses receive dedicated risk engineering services
that include on-site inspections, recommendations, and other
in-depth risk mitigation guidance. You can learn more about
these tools on chubb.com/welcometochubb.

Why is Chubb’s quote higher?

We generally view Chubb’s products and services to be among
the best in class. Additionally, Chubb enhanced their package
offering with new coverages not typically offered by competitors
including:

¢ Product Withdrawal Expenses and Crisis Assistance
Expenses endorsement with automatic limits of $50K

Let’s take a deeper dive into the coverage differences between the
various quotes I’ve provided you. One way we can manage your

premium is to explore a range of deductible options. Would that

be something you would be interested in pursuing?

Key facts on Chubb

200+ year track record of paying fairly and fast and a
market leading satisfaction rate

Underwriters, risk engineering, and claims specialists
dedicated to your industry and understand the risks
you are most likely to face.

Broad features and benefits that many other
carriers limit.

Is Chubb still the best fit for me?

In our opinion, Chubb offers tremendous value overall. They are
a best-in-class insurance provider. That’s why we recommended
them from the start. Chubb has extensive experience serving
businesses of your calibre; and they have an exceptionally large
global claims network. Chubb’s claims team has a long track
record of going above and beyond should you ever need to file a
claim.

Chubb has been sharing a lot of information about recent trends
in the marketplace and the new risks to businesses in your
industry. Given all that is happening with respect to weather
and rebuilding costs, we believe the financial risks have grown
significantly and so we want to ensure your business is properly
protected.

We believe Chubb is an exceptional option to help you run your
business with confidence and peace of mind.

Dedicated claims teams and catastrophe response
teams that deliver unparalleled service in the case of a
major disaster.

One-stop shop with over 70 products—purchasing
multiple lines from the same carrier may help reduce
gaps in insurance.

Cutting-edge risk engineering services to help you
stay ahead.

Chubb. Insured.’

Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please visit our website
at www.chubb.com. Insurance provided by Chubb Insurance Company of Canada or Chubb Life Insurance Company of Canada (collectively, “Chubb Canada”). All products
may not be available in all provinces or territories. This communication contains product summaries only. Coverage is subject to the language of the policies as actually

issued. Chubb Canada, Suite 2500, 199 Bay Street, Toronto ON M5L 1E2.
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