LICH SU HOAT PONG:

Coéng ty TNHH Bao hiém Nhan tho Chubb Viét Nam
(“Chubb Life Vietnam”) dugc thanh 1ap vao thang
5/2005 vGi 100% von gop béi Chubb INA International
Holdings Limited, mot cong ty dugc thanh 1ap tai Hoa
Ky va la thanh vién ctia Tap doan Chubb, mét cong ty
toan cau hoat dong tai 54 qudc gia va viing lanh thé.

Téap doan Chubb, v6i cong ty me 1a Chubb Limited la
mot cong ty bao hiém tai san & thuong vong 16n nhat
thé gi6i duge niém yét va giao dich chinh thiic trén
Thi trudng chiing khoan New York (NYSE:CB) vao
thai diém 31/12/2019 véi gia tri von hoa 1én dén 70,4 ty
USD. C6 phiéu ctia Chubb Limited 1a mot thanh phan
ctia chi s6 chitng khoan S&P 500.

» Chubb Life Vietnam ty hao 1a cong ty luon tién phong
dua ra cac san pham bao hiém mang tinh dot pha cho thi
trudng. Mot trong s6 do 1a dong San pham lién két chung,
vGi tén goi ban dau 1a “Ké hoach tai chinh tron doi” tai
Chubb Life Vietnam, da cho thdy uvu diém vugt troi va
hién nay chiém thi phan 16n nhat trén thi truidng bao hiém
nhan tho Viét Nam. Hién nay, Cong ty da trién khai va
cung cap diy di cac sin phiam bao hiém trén thi trudng
nhu bdo hiém lién két dau tu, bao hiém tron ddi, bao hiém
tit ky, bao hiém hén hgp, bao hiém siic khde va bao hiém
tai nan con nguoi.

e Dinh hu6ng ctia Chubb Life Vietnam 1a luon hoat dong
kinh doanh mét cach minh bach va hiéu qua theo quy
dinh ctia phap luat va gia ting d6ng gop vao su phat trién
chung ctia nén kinh té. Cong ty da va dang tiép tuc ddy
manh dau tu vao chuyén d6i s6 (Digital Transformation)
huéng dén viéc phuc vu cho khach hang nhanh chéng va
thuan tién hon, phit hgp v6i xu thé phat trién cong nghé
hién nay trong chién Iugc phat trién ngin han va trung
han. Vé dai han, Cong ty sé theo chién lugc phat trién bén
vitng va trudng ton.

TO CHUC VA NHAN SU:

* CG cau td chiic cia Cong ty gdm c6 Hoi ddng Quan tri va
Ban Giam ddc. Ong Lam Hai Tudn giff vai trd Téng Gidm
doc tir khi thanh 1ap Cong ty, dong thdi gitt vai tro Chi
tich Hoi dong Quan tri kiém Téng Giam d6c trong nhiéu
nim, di lanh dao va dan dit Chubb Life hoat dong va
phat trién theo diing chién lugc kinh doanh dai han va
bén viing tai Viét Nam.

« Tinh dén 31/12/2019, Chubb Life Vietnam c6 393 thanh
vién gom cac cip quan ly va nhan vién, tat ca nhan su
déu thuan Viét va lam viéc theo tiéu chudn Hoa Ky. Cong
ty dac biét chi trong vao chinh sich dao tao phat trién
nhan vién, dau tu cai tién ciing nhu tao moi trudng lam
viéc tot nhat va nang dong danh cho nhan vién.

BAO CAO TAI CHINH:

Cac bao cao tai chinh ciia Chubb Life Vietnam di dugc
Coéng ty TNHH PwC (Viét Nam) kiém toan theo quy dinh
ctia phap luat vé ké toan kiém toan.

KIEM TOAN NOI BO:

Hoat dong kiém toan noi bo dugc thuc hién mot cach doc
lap va khach quan bdi Kiém toan Noi bd ctia Tap doan -
don vi bao cao truc tiép cho Cht tich kiém Téng Gidm
d6c Piéu hanh Tap doan - nhdm dam bio moi hoat dong
clia Cong ty tuan thii cac quy dinh hién hanh cda Viét
Nam, cling nhu ctia Tap doan Chubb.

CAC BEN CO LIEN QUAN:

Trong thang 10/2013, Chubb Life Vietnam da thanh lap
Cong ty TNHH MTV Quan Ly Quy Chubb Life (‘Chubb Life
FMC’) va s hitu 100% von gop cong ty nay. Két thiic nim
2019, Chubb Life FMC dat t6ng doanh thu trén 15 ty dong
(tang trén 28% so v6i nam 2018) va 1¢i nhuan sau thué dat
trén 5,8 ty dong (ting hon 34% so v6i nam 2018).

BAO CAO CUA HOI PONG QUAN TRI VA BAN GIAM POC:

Két qua hoat dong kinh doanh nim 2019:

* Téng doanh thu phi bio hiém géc dat trén 3.500 ty
dong, tang trudng 17% so v6i nam 2018.

 Lgi nhuan trudc thué dat trén 565 ty dong, ting
truéng hon 50% so v6i nam 2018 nhd vao viéc quan Iy
chi phi hoat déng chit ché, danh muc san phim uu
viét va hoat dong dau tu hiéu qua.

 Trong nam 2019, Cong ty da dong gop vao Ngan sach
Nha nu6c trén 161 ty dong.

Tinh hinh tai chinh:

Chubb Life Vietnam lién tuc duy tri dugc nang luc
tai chinh viing manh ctia minh thong qua céc chi so:

+ Von chii s6 hitu da dat trén 2.829 ty dong, ting thém
19% so v6i cudi nam 2018 va gap 4,7 lan Von phap
dinh.

» Bién khd ning thanh toan ludn dat & miic rit cao va
dat ty 1é 246% bién kha nang thanh toan theo yéu
cau.

« Céc ty suat sinh Ii cia cong ty trong nim 2019 déu
tang cao so v6i ndm truéc ddm bao cho Cong ty c6 thé
tiép tuc theo chién liigc phat trién bén viing.

Trong nidm 2019, Chubb Life Vietham da ting cudng dau
tu va dua vao st dung nhiéu coéng cu ki thuat s6 cho doi
ngi kinh doanh trén nén ting Chubb SmartAgency - mot
hé théng thong minh tich hgp day dii cac tinh niang vugt
troi nhu eCard, eRecruitment, eLearning, eApplication,
eFinancial Need va hé théng quan ly bao c4o thong minh
SmartReporting, tif d6 t6i wu hiéu qui hoat dong kinh
doanh trén nén tang cong nghé sé huéng dén phuc vu
khach hang t6t hon va gop phan bao vé méi trudng.

Dong thdi véi viec hé trg Poi ngii kinh doanh, Cong ty
ciing da trién khai ban bdo hiém truc tuyén trén website
va trién khai dich vu thanh toin phi bdo hiém qua hé
thong Payoo d€ da dang héa kénh phuc vu chim séc
khach hang.

Coéng ty ciing da trién khai thém 3 sin phim méi trong
nim dé dap tng nhu cau ngay cang ting ctia khach hang
bao gom: (1) K& hoach Tai chinh Tron ddi - Quyén lgi Cao
nién Toan dién; (2) K& hoach Tai chinh danh cho ca nhan
v6i Quyén 1gi Bao hiém Bénh Nan Y va (3) Ké hoach Tai
chinh danh cho gia dinh v&i Quyén 1gi Bao hiém Bénh Nan Y.

KIEM TOAN POC LAP:
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BAO CAO HOAT PONG KINH DOANH

NAM 2019

BAO CAO TAI CHINH TOM TAT:

A. Bang can ddi ké toan

Tai ngay 31 thang 12
2018 2019

Noi dung Triéudong  Triéu dong

2.893.447
621.157

3.481.811

ién va cac khoan tuong dudng tién 658.800
Cac khoan dau tuf tai chinh ngén han 1.755.119 2.205.724
Céc khoan phai thu 501.790 599.400

Tai sdn ngan han khac 15.381 17.887

5.992.875
63.364
202.663

7.270.025
74.959
235.800

Tai san dai han
Tai san c6 dinh
Nguyén gid
Khdu hao lily ké’ (139.299) (160.841)
Cac khoan dau tf tai chinh dai han 5.707.053 6.981.386
Ky quy 23.657 17.995
Tai san dai han khac 198.801 195.685
TONG TAI SAN

8.886.322 10.751.836

NOQ' PHAI TRA VA VON CHU SO HT'U

Ng phai tra 6.509.650  7.922.729
Ng ngén han 737.027 923.447
Ng dai han 6.632 8.483
Du phong nghiép vu 5.765.991 6.990.799

Vén chii s& hitu 2.376.672
Vén gop chii s& hitu 1.384.467
Quy dy trif bét buoe 63.977
Lgi nhuan sau thué chua phan phéi 928.228

2.829.107
1.384.467
86.598
1.358.042
TONG CONG NQ' VA VON CHU SO’ HT'U

8.886.322 10.751.836

B. Bao cio két qua hoat dong kinh doanh
Ném tai chinh két thic
ngay 31 thang 12
2018 019
Chi tiéu Triéu dong  Triéu dong
Doanh thu
Doanh thu thuan hoat dong kinh doanh bao hiém
Trong do:
Thu phi bdo hiém goc
Cdc khodn gidm tritva du phong (94.993) (106.486)
Doanh thu hoat dong tai chinh 562.957 647.172
Thu nhap khac 624 304

2.925.751 3.418.432

3.020.744 3.524.918

Téng doanh thu 3.489.332 4.065.908
Chi phi

Chi phi hoat dong kinh doanh bao hiém
Chi phi hoat dong tai chinh (11.125) (13.516)
Chi phi ban hang (885.632) (937.930)
Chi phi quén ly doanh nghiép (241.704) (268.082)
Chi phi khac (67) (46)

(1.975.293) (2.280.532)

Téng chi phi (3.113.821)  (3.500.106)
375.511

(75.289)

565.802
(113.367)

Lgi nhujn trugc thué
Chi phi thué thu nhap doanh nghiép

Lgi nhuan sau thué 300.222 452.435

C. Cac chi tiéu tai chinh co bian
Nam tai chinh két thic
ngay 31 thang 12

STT Chi tiéu 2018 2019

1 Co cdu tai san
Tai san dai 'TOng tai sin ¢ 67,44 67,62
Tai sdn ngan han/Tong tai san % 32,56 32,38

Cd ciu ng'uon vén
g nguon von & 73,25 73,69
nguon von 26,75 26,31

Kha nang thanh toan

Khi nang thanh toan nhanh Ay 1,52 1,36
Kha néing thanh todn ng ngén han a 3,93 3,77
Ty sudt sinh 16i

Lgi nhuan trudc thué/Tdng tai sin

Lgi nhun sau thué/(Doanh thu thun
hoat dong kinh doanh bao hiém + Doanh
thu hoat dong tai chinh + Thu nhap khac)

Lgi nhudn sau thué/Vén chi sé hitu

TP. HCM, ngay 30 thang 03 nam 2020
Thay mat va dai dién cho Chubb Life Vietham

Lam Hai Tudn
Chii tich Hoi dong Quan tri,
Téng Giam doc
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