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Chubb’s underwriting
and claims focus

1%

Chubb’s Award Winning
Underwriting

NIBA awarded Chubb:
1. Best Broker Experience 2018;
2. Most Trusted Brand 2018; and

3. General Insurer of the
Year 2018.

®
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Chubb’s Award Winning Claims

¢ Insurance Business awarded
Chubb, General Insurer Claims
Team of the Year 2018 and 1st
place for Claims Turnaround
Times 2017/18; and

e NIBA awarded Chubb Ist Place
for Claims Handling and
Payments 2016/2017.

Chubb’s Crafted Underwriting Approach

Flexible underwriting with broad risk appetite.

Proven credibility as an underwriting organisation with experienced
employees and high underwriting authority in country.

Melbourne National Underwriting Centre - A true differentiator.
Seventeen dedicated A&H Underwriters with over 50+ years’ combined
experience (in addition to your local underwriters based in your
branch) to ensure responsiveness and quick turnaround times whilst
maintaining Underwriting integrity to cover your clients’ needs.

Group Personal Accident & Sickness Insurance

24/7 Injury & Sickness cover available (lump sum benefits are over and
above Workers Compensation).

Lump sum payment (fixed amount, or multiple of salary depending on
the benefit) for Accidental Death or Permanent Total Disability.

Return to Work Assistance benefit.

No general age exclusion (reduced cover when over 75).

Why Chubb’s Group Personal Accident & Sickness Insurance

Broad coverage and a host of additional benefits.

Expert service - local underwriting and claims teams.

Proactive claims management utilising return to work services.
Bespoke and off the shelf solutions to suit your clients’ business.
Benefits available to employees may help recruit and retain staff.

Other Product Options

Journey Accident Insurance
Inpatriate or Expatriate Insurance
Group Business Travel Insurance
Leisure Travel




Group Personal Accident
& Sickness Insurance

How Chubb’s Group Personal Accident & Sickness
Insurance helped an injured worker

He was deemed
medically unfit
to ever return
to his previous
role.

A worker (Claimant)
suffered a heel
fracture outside

of work hours.

The Claimant’s employer
(Policyholder) submitted
a claim on behalf of the
Claimant for weekly benefits through
the company’s Group Personal
Accident & Sickness Policy.

The Claimant was able to access rehabilitation services
and Return to Work Assistance benefits. Primarily '
the benefit is available to facilitate return to a usual ,

workplace, however at Chubb’s discretion, we arranged
for the claimant to obtain further qualifications to assist
with new employment opportunities.

The Policyholder had a potential

cost saving of the Claimant’s

While undergoing medical treatment Once armed with new income replacement of $53,000
and not being able to work, the qualifications following which would have been paid
Claimant did not experience a drop re-training, the Claimant out if Chubb had not engaged
in living standard. Actual Weekly found full-time employment rehabilitation intervention in
Benefits paid for claimant’s loss in another profession. its claim strategy.

’W of income: $159,000.






