cCHUBB

Cyber Services —
Cyber Incident Response Team, Asia Pacific

Chubb’s Cyber Incident Response Team is comprised of experienced service providers to provide legal,
computer forensic, notification, call centre, public relations, crisis communications, fraud consultation,
credit monitoring and identity restoration advice and services.

The policyholder is under no obligation to contract for services with Cyber Incident Response Team service
providers.

Alist of Chubb’s panel of vendors outside of Asia Pacific is available upon request. For more information,
please get in touch with us at: Cyber.AP@chubb.com

Incident Response Managers

Clyde & Co Australia & New Zealand www.clydeco.com
RPC Premier Law Asia www.rpc.co.uk
Legal and Regulatory
Clyde & Co Asia Pacific www.clydeco.com
DLA Piper Asia, New Zealand www.dlapiper.com
HWL Ebsworth Australia www.hwlebsworth.com.au
Kennedy’s Law Asia Pacific www.kennedyslaw.com
Norton Rose Fulbright Australia www.nortonrosefulbright.com/au/
Rajah & Tann Asia www.rajahtannasia.com
RPC Premier Law Asia www.rpc.co.uk
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IT Forensics

Aura Information Security New Zealand www.aurainfosec.com
Control Risks Australia www.controlrisks.com
Crowdstrike Asia Pacific www.crowdstrike.com
FireEye / Mandiant Asia Pacific www.fireeye.com

GM Consulting Asia www.gmconsultant.com
KPMG Asia Pacific www.kpmg.com

Kroll Asia Pacific www.kroll.com
Navigant Consulting Asia Pacific www.navigant.com
Sententia Australia www.sententia.com.au
SysArmy Malaysia www.sysarmy.net

The Ackerman Group Asia www.ackermangroup.com
TOPSEC China www.topsec.com.cn

Public Relations

Local Presence

Edelman Asia Pacific www.edelman.com

Forensic Accountants / Loss Adjustors

Crawford & Company Asia Pacific ap.crawfordandcompany.com
Navigant Consulting Asia www.navigant.com
Identity Protection

Local Presence

IDCare Australia & New Zealand www.idcare.org

Asia Pacific — Australia, China, Hong Kong SAR, Indonesia, Malaysia, New Zealand, Philippines, Singapore, South Korea, Taiwan, Thailand,
Vietnam Asia — China, Hong Kong SAR, Indonesia, Malaysia, Philippines, Singapore, South Korea, Taiwan, Thailand, Vietnam

Important Notes: This fact sheet is intended to provide only a general description of the products and associated services offered by the Chubb
Group. Any advice in this brochure is general only and does not take into account a potential purchaser’s objectives and financial situation or

needs, or the prevailing laws and regulations in the relevant jurisdictions. Please review the relevant Product Disclosure Statement or the QFE
Disclosure Statement (where applicable), and the relevant policy wording and consider whether the advice is right for you. Please refer to the full
terms, conditions and exclusions of the relevant policy(ies). Coverages are underwritten by one or more companies of the Chubb Group. Not all
coverages are available in all countries and territories where the Chubb Group of Companies operates. Coverages are subject to licensing

requirements and sanctions restrictions. This document is neither an offer nor a solicitation of insurance or reinsurance products. Potential
purchasers should contact their local broker or agent for advice. ©2019 Chubb. Chubb®logo and Chubb. Insured.s™ are protected trademarks of
Chubb. Published 09/2019. Chubb10-560-0919 2
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