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Recovery Programme:  
Insurance solutions to help employees 
and businesses recover from COVID-19 

Frequently Asked Questions

How do I arrange cover?
Cover is available through a broker as a stand-alone product.

What is the policy duration?
The coverage period is 3 months following  
an initial 14 day waiting period.

Is there an age limit?
The target group is the working population.  
There is no upper age limit.

Are there any pre-existing medical exclusions?
There are no pre-existing medical exclusions and the  
application process is streamlined with no need for medical 
questionnaires or screening.

How are claims handled?
Claims are handled through the Chubb Claims Portal,  
enabling 24/7 notification and swift payment. Payments for employee 
claims are made via the employer.

Get in touch
Contact your local A&H underwriter for  
more information and to arrange cover.
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