
Chubb’s Ignite platform

Key features and benefits

Chubb’s new Ignite platform has been designed specifically for brokers to  
quote and bind business insurance online. By combining intuitive design with  
a customer-centric experience, brokers can arrange their client’s business  
insurance in a matter of minutes before issuing documentation on the spot.

Arrange cover quickly and easily
•	A simple question set means you can quote and bind in minutes
•	Electronic policy documents and debit notes can be issued immediately
•	You can arrange cover anytime online 24/7

Support when you need it
•	Dedicated support team to help with policy and technical referrals
•	Suite of tailored marketing and point of sale materials available on the platform
•	A range of online fact sheets and guides providing risk advice for clients

Simple, cohesive client management
•	Simple search function to find existing clients and add new ones
•	View all client details, quotes and policies in one place and manage changes online
•	Edit policy dates, limits, commission rates and contact details  

without the need to contact an underwriter 
•	 Important tasks, such as retrieving a quote,  

managed in just a few clicks from the homepage
•	Renewals managed online with helpful alerts to notify on upcoming activity

More opportunities to grow your business
•	Enhanced cross-selling opportunities with multiple products available
•	Client data saved across the platform so no need to rekey information when 

arranging additional policies

Regular product and platform updates
•	A strong pipeline of new products and enhancements
•	Regular communication on platform updates and new product development

Register for your log ins details at  
ignite@chubb.com


