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Cargo Claims Guidelines
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At Chubb, we are dedicated to working with you and your insurance broker or agent in respect of
the losses submitted to us in an effective and speedy manner. The following Claims Guidelines
provide useful information when your goods are found damaged upon arrival. Please note your
Policy Limit and the time frame within which notification of a Claim or potential Claim must be
given to Chubb failing which coverage will not be available.
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Because each claim is unique, the following Claims Guidelines are general only and reference
should always be made to the actual policy under which a Claim is made. Please contact your
broker or agent or a Chubb Claims Representative as soon as possible as Claim Guidelines can
differ depending on the specific facts of a Claim. Please note however, that the following is not
intended to be considered as legal advice by us in any way. If you are in any doubt as to the steps
you should or should not take, you should consult your legal and other professional insurance
advisers.
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WHAT DO YOU NEED TO DO WHEN YOUR CARGO IS DAMAGED?
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A. Your duties #5325

» minimize the loss and prevent the loss from further damage after the loss occurs;
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» keep the damaged items until the survey has been performed;
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» preserve the right of recovery;
PR w48 X TR A AR

» report the loss to insurer immediately by email at chn.claims@chubb.com
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Claims procedures RIEHAE

You should not give a clean receipt where the goods are not in sound external condition;
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File immediate claim, in writing, against the liable party, i.e. forwarder or carrier. Fail to send the
notice of claim or fail to send it in a timely manner may prejudice your claim right under the Policy;
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Obtain from the forwarder/carrier 'Damaged Cargo Report' or Delivery Receipt with exceptions duly
recorded,;
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Try to arrange a joint survey to be carried out at the forwarder/carrier's presence,

RZZHRENRE/REARGZHRELE;
Take photos on the external/internal damage conditions;
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Notify local Chubb branches or claim representative named in insurance certificate;
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Claims documents & & pfr & S#49E B 4

* Full set of Commercial Invoice, packing list;

s BLEZ/FMHE/ ETRE;

» Sales Contract/Purchase Order

* AHE SR/ ITHE,

* Bill of Lading and/or Master Air Waybill/House Air Waybill (both sides);
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* Survey report, photos to demonstrate the nature and extent of damage,
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* Delivery Receipt noting the exception/Loss Record, identify the quantity/weight/damage,
© RBFRIEY/RKHILR, BERARKE/EZ/MEHFAR;

» Statement of Claim/Salvage value;

© RIFE/BALF

* Copy of claim letter addressed to forwarder/carrier, and their written response if any;
o RBVERI/RIBAR S LI, BT @

* Testing report, if applicable;

o BAIRE, W RA;

* Repair cost, if any.
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Should you have any question, please contact any one of our claims personnel:
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CHUBB CLAIMS REPRESENTATIVES
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Tel No. (8621) 2325 6688 or via Email to chn.claims@chubb.com
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3
© 2016 Chubb. <325ty Chubb FALITA - (RIEHT Chubb IR — X e 2 R T ARAMR, HIFEAERTA R RS XI5 Chubb® KA EARIR LK Chubb. Insured S 315 Chubb 52 {4
PR P A o


mailto:rhu@chubb.com

