cCHUBB

Chubb Environmental
TankSafe® User Guide

For Access:

Produceradmin@chubb.com
4 i i'-_ . it W e .d i M‘— ’




Chubb Environmental Risk TankSafe® User Guide CHUBR

Contents

Thank you forusing TankSafe® .............cccoovvevieiioeeieeeeeeeeeeee, 2
LICEIISES .ovvunniiiiiiiiiieeeeeeetiieee e e ettt e e e e e et e e e e e e et teeeeeeersbeeeeeeersaaenns 2
Audit ReqQUITEMENTS ... 3
Chubb Environmental Risk FastTrack Dashboard..............cc..cooovvvn.o. 3
New Policy (QUOLE) .....ccoevvieiiiiiiceeeeeeeeeeeeeeeceee e 5
Account & Insured Info ........cccoooviviiiiiiiiiiiii e 6
FaCility INfO ...cooveeiiiieee e 10
AddIng Tanks .........oooviiiiiiiiiieei e 11

N 100000 00T ) PRSPPI 17
| (118 (ST RO UR PR ORRORPRPRPRN 22
REIEWALS ...ttt e e et e e e e e e e e et e eaeaaenaaanns 25

Disclaimer: This material contains product summaries intended for use solely by properly licensed insurance professionals.
The insurance policy actually issued contains the terms and conditions of the contract. All products may not be available in
all states and surplus lines products can be offered only through licensed surplus lines producers. Insurance described is
provided by ACE American Insurance Company and its U.S. based Chubb underwriting company affiliates. Chubb is the
marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these
subsidiaries, please visit our website at www.chubb.com. Chubb Environmental Risk, 11575 Great Oaks Way, Alpharetta, GA
30022.
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Thank you for using TankSafe®
Ifyou cannot access the system or have any issues, please report the problem to:

ACE CRS Command Center2@chubb.com

To ensure timely processing, please include:

e The policy number, and
e The insured’s name as listed on the policy

[ "
I Ogln cCHUBE Worldview Chubbeom  @Chubb - Password Manager  Contact Us
" in ome appiication. It sthe most powertul, efctive and transparent twal ol s
brokers

Enter your Chubb TankSafe username yolu‘g%l::?:;?mt

and password.
Link: https://Chubbworldview.com

Wo:l»view

e Username
e Password

If you are a TankSafe user and accessing the Worldview Producer Portal for the first
time, click here for step-by-step instructions.

If you are a TankSafe user and have access to Worldview, click here for step-by-step instructions.

For password or other problems accessing the system, please contact:

Produceradmin@chubb.com

Account Revocation
Ninety (90) days of inactivity

Your access to TankSafe® will be revoked if your account is inactive for ninety (90) days or more. To
reactivate, please email: Produceradmin@chubb.com

Licenses

Please note that as a Chubb Environmental Risk approved user of the Chubb Environmental Risk
online systems, you conform to and operate only under the authority, if any, granted by your Chubb
Environmental Risk producer agreement. For each submission you must have a producer license in
the state in which the insured maintains its principal place of business. If you have any questions or
concerns, please contact the TankSafe® Administrator at

ACE CRS Command Center2@chubb.com .

The broker must hold the appropriate license in the Insured’s state of domicile and submit that
License Number in TankSafe® before the account binds. Chubb Environmental Risk performs
monthly audits on the information provided. If a license number is invalid, a warning will be issued
via a formal letter to the broker. Further non-compliance due to licensing issues will be grounds for
termination of access to TankSafe®. Access may be reinstated on a case-by-case basis and with
evidence of proper individual and agency licenses.

Licensing Disclaimer: Nothing in this notice is meant to remove, change or supersede the
responsibility of any broker to comply with the requirements of any given jurisdiction(s) including,
but not limited to, licensing requirements or the proper payment of all applicable taxes.
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Audit Requirements

CHUBE

Chubb Environmental Risk reserves the right to perform periodic audits on the broker's TankSafe®

book.

Chubb Environmental Risk FastTrack Dashboard

The Fast Track Dashboard lists all the submissions and policies assigned to your Chubb

Environmental Risk Producer Code.

chubb.com | Logout
C H U B B NEW QUOTE Policy/Quate Number n
Dashboard Notifications Notes Tasks Advanced Search
Policy Administration Dashboard
Welcome to the Policy Administration Dashboard, RRTESTO1.
+ Recently Accessed w Notifications
| insuredName | Prodct | _QusioPoiey |
Broker 15854, Tanksafe Q771602018 Type
gher Tanksafe a1 Policy Notice = Good afternoon RRTESTO1, Thank you for selectin 9/23/2019 11:59:56 AM
Test_0819_02 Commercial P&C Policy Notice  MCL test has been declined on 2019-07-11 05:28.. 7M1/2019 5:28:06 PM
44 TankSafe Policy Notice | Test Insured has been declined on 2019-07-100... 7/10/2019 2:05:15 PM
1213 TankSafe Policy Notice  twiw has been approved on 2019-07-09 01:18:56... 71912019 1:18:56 PM
1234 TankSafe Policy Notice  frewfe has been declined on 2019-06-25 01:13:0... 6/25/2019 1:13:08 PM
ASFT-15884. TankSafe Q3471200 View All Notificafions
Test Date Change TankSafe Q34705302019
v Tasks
You have no tasks due foday.
View All Tasks

This page provides several basic functions:

Search: The search function is in the top right corner. Be sure to select whether you are searching by

Policy/Quote Number or Client Name in the drop down.

Provide Policy/Quote Number or Client Name in the

box to the right of the drop down; click on the magnifying glass or press enter.

Recently Accessed: This section will allow you to quickly reenter your most recent submissions.

Tasks: To view a submission or policy on the dashboard, click on the insured name or "View All
Tasks". After selecting insured name, click on Policy/Quote #, which will take you to your Fast Track

record.

+ Tasks

You have no tasks due today.

View All Tasks

Notifications: To view the status of your submissions on the dashboard, click on the Message.
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CHUBB

“ Notifications

Policy Motice  Tracker Broker Test has been approved on 2019-__

Policy Motice  fragreg has been approved on 2019-08-06 01:15:0...

View All Notifications

=

Policy Motice  JD Test 9-3-19 has been declined on 2019-09-03...
Policy Motice  Test 1 has been declined on 2019-08-15 03:23:1.
Policy Notice  Admitted Test 2 has been declined on 2019-08-1.

9/3/2018 2:43:11 PM
8152019 3:23:17 PM
8/15/2019 3:15:36 PM
81572019 10:51:11 AM
8/6/2019 1:15:05 PM

Advanced Search: This search function located on the dashboard, allows for broader search

criteria with the following options:

e All policies and quotes

e All clients

e Specific policies and quotes

e Specific clients

CHUBBE

Dashboard Notifications Notes

Search for Policies, Quotes, and Clients

I'm looking for:

D Include previous terms

D Show only deleted policies

© 2019 all rights reserved | Terms of Use | Licensing Information | Privacy Statement

chubb.com | Logout

NEW QUOTE Policy/Quote Number

Advanced Search

b

All Policies and Qugles lients Specific Policies and Quotes Specific Clients
All agent

www.chubb com
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New Policy (Quote)

To begin a new submission, click the New Quote button at the top of the Dashboard screen.

chubb.com | Logout

CHUBBE

Policy/Quote Number

Dashboard Notifications Notes Tasks Advanced Search

Policy Administration Dashboard

The next screen is Producer and Producer Contact. Select your Agency and Producer.

ACCOUNT & POLICY INFORMATION

PRODUCER & PRODUCER CONTACT

[

i A
L
-

| £
|

L

WELCOME

AS you thoose your options at left,
we'll keep track here 0 you have

QuUICK access for review

LIMITS & COVERAGES OPTIONAL COVERAGES ‘

Once the Agency and the Producer has been selected, Fast Track product icons will appear. Select

TankSafe and choose the Effective Date of your policy. Click Next on the right-hand side of the
screen to continue.

PRODUCER & PRODUCER CONTACT

WELCOME
As you choose your options at left,
CHUBB INSURANCE SOLUTIONS AGENCY INC (CAP/PHL) (WHITEHOUSE STATION, NJ} 0745 |54 we'll keep track here s0you have
quick access for review.
RRTESTO1

SELECTA PRODUCT

BOP Products Professional Products W

Other On-line Preducts in Corporate Solutions

TankSafe Renewals effective 8/13/2019 or prior and TankSafe New Business accounts entered 5/17/2019 or
prior, can be accessed using the Other On-line Products in Corporate Solutions link above

POLICY PERIOD

Effective Date:™ 10/18/2019 E ‘

Expiration Date: 10/18/2020

Note: The effective date cannot be prior to the data entry date.
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Iestchester

Account & Insured Info

chubb.com | Logout
C H U B B NEW QUOTE Policy/Quote Number n
Dashboard Notifications MNotes Tasks Advanced Search
mm
INSURED INFO TANKSAFE
Insured Name* €
®
TankSafe
Address™
Q348037Q2019
AGENCY & PRODUCER
City*
" Agency:
State (select) CHUBB INSURANCE SOLUTIONS
AGENCY INC (CAF/PHL)
Zip*
Producer: RRTESTO1
SEARCHACCOUNT
[ Tanksafe Microsite

On the Account & Insured Info page, the following information must be entered:

¢ Insured Name (Should be one (1) entity. For all other entities, please reach out to your
underwriter.)

e Address
e City

o State

o Zip

After this information is entered, select the Search Account button.

The search will provide Insureds, from which you select the appropriate one. If none appear,
click on the Create New Accountbutton.

No Results Found - Piease use Create New Account button 10 create 3 new account

o 4

Additional information is required on the Account and Insured Info page to proceed.
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Select the appropriate IndustryClassification.

INSURED INFO
{Select) A
Insured Name* @) Pt
Convenience Stores - 5411
Address® Gaggling Service Stalions - 5541
Mannas - 4493
Autoemabile and other modor Viehicles - 5012
City® Schools and Educational Serices - 8299
Petrcieum Bulk Stations and Terminals - 5171
State” ztor Vehicle Dealars (New and Usad) - 5511
Operators of Apartment Busldings - 6513
Zip* Public Golf Courses - 7992
Membership Sports and Recreation Clubs - 7997
FEN @ General Medical and Surgical Hospital - 8062 v
Hodal and Mntals . 014
Industry Classiication® [ Select) i

CHUBB

If you choose gasoline service stations, convenience stores or petroleum bulk stations and terminals, a

second drop down box will appear to select the Petroleum Brand.

Petroleum E'w: m P u
Type of Insurance® / (Select)
BP

Any Day Tanks attached to a scheduled tani Ellgﬂ
aboveground storage tank' for coverage to i
Conoco, 75, Phillips 66 Jet

Telephone #

Exxonhobdl, Esso, Exxon, Mobil
Ermail Address Getty

Guli il

Hess

Lukod

Sunoco
& Loadng and Linkoading coverage o be include
“alero, Texaco

Ciher

Note: If the petroleum brand is not available from the options, select Other and input the petroleum

brand.
*
MUy Chssicat Gasoline Service Stations - 5541 n
Petroleum Brand ' ot n
*
Other Brand Masilio




Chubb Environmental Risk TankSafe® User Guide CHUBR

Select the Type of Insurance.

e AST - Aboveground Storage Tanks
e UST - Underground Storage Tanks
e AST/UST - Combination Policy with types of storage tank

v o
ype of Insuranse X n

Any Day Tanks attached to a scheduled tani (Select insurance Type)
aboveground storage tank’ for coverage to { uST

Telephone 8 / AST
ASTAUST

Emal Address

ASTUSY

When Type of Insurance is selected, the following message will appear regarding day tanks:

Any Day Tanks attached to a scheduled tank system are required to be scheduled as a ‘Covered
aboveground storage tank’ for coverage to apply.

Note: There is optional information that can be input on the Account and Insured Info page. This
information is not required to proceed with submissions.

e Telephone number of the applicant

e Email address of the applicant

e Federal Employer Identification Number (FEIN) of the applicant (nine (9) digits)
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The Loading and Unloading coverage question is automatically checked as Yes

Is Loadng and Unioadng coverage 10 be inciuded on the polcy?* Yoo & l!
Is The Insured purchasng ths coverage 10 satisly fnancal responsbity regarements?” No

Certficotes will not be provided for tanks located in XS or TN

If you choose to select No for Loading and Unloading coverage, the following message will appear:

Loading and Unloading is a required coverage to be compliant with financial responsibility
regulations. Do you still want to remove this coverage?

Note: If you continue with the No selection for the Loading and Unloading coverage, a certificate of
financial responsibility will not generate.

The Additional Insured option is available and includes the following information fields:

e Additional Insured Name
Note: This is the only required field

e Address
o City
e State
e ZipCode
ADDITIONAL INSURED
John Dos 100 Maln S5t , Marletta , G&
Adddrtional Irsured Mame® e P
iy
ey 10 Bellamirs S5
it
1 Karicia
Stiile
=
Lip Gode
AL =
Autd Another Additional inaured

If there is more than one additional insured, select the Add Another Additional
Insured button. To delete an additional insured, select the Delete button.

Choose Next to continue.
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(] (]
Facility Info
EXTDIEDEDITITD
FACILITY DETAILS TANKSAFE
Facility Name™ User Guide Example TanksafeO
Facility Address™* 435 Walnut st Q348037Q2019
. AGENCY & PRODUCER
City Philadelphia
. Agency:
State PA CHUBB INSURANCE SOLUTIONS
- AGENCY INC (CAP/PHL)

Facility Registration 1D €

39°56'50.0"N 75°08'58.1"W

View larger map

123456

Directions

magery 2019, Maxar Technologies | Terms of Use | Report a map error

Producer: RRTESTO1

FACILITY

User Guide Example

Add Additional Facility

BACK
NEXT

B Save and Exit

|| TanksSafe Microsite

On the Facility Info page, you will input information about the facility including USTs and/or ASTs.
The information entered on this page is used to create the Certificate(s) of Financial Responsibility.

The following information must be entered:

Facilityname
Facilityaddress
City

State

Zip

The Facility Registration ID is a site identification number assigned by a regulatory agency to the
location of the facility as explained in & . This number will automatically populate for any Certificate
of Financial Responsibility issued on an account.

Once the Facility Name and Facility Address fields are completed, select the Refresh Map button
and the location should appear on the map.

Choose Next to continue.

10
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Adding Tanks

To add Aboveground Storage Tanks/Underground Storage tanks go to the specific Storage Tank
Details. If both AST and UST coverage is selected, both will appear on the Facility Info page as shown
below.

Aboveground Storage Tank Details

Aboveground Storage Tank List
Import AST Details from Spreadsheet

Add AST

Underground Storage Tank Details

Underground Storage Tank List
Import UST Details from Spreadsheet

Add UST

An AST spreadsheet upload option is available on the Aboveground Storage Tank Details
section. Click on Import AST Details from Spreadsheet.

Once the template is downloaded and completed, use the Browse and Upload buttons to select and
import the spreadsheet tank data.

Chubb
A S T Upload

* indicates a required field.

Attachment™

Download Template

The above template can be used to upload tank-specific information for each facility. Exposure information may also be entered
manually. Please note:

« All information must be completed in full. Once all tank information has been input, the subsequent rows may be left blank.

- Tank information uploads are applicable only on a per facility basis. If there are several facilities to be provided coverage,
multiple completed templates will be needed.

« There are different upload templates for ASTs vs. USTs. Please ensure the cormect template is used to provide tank information.

« The uploaded templates will be saved to the account file. Tank-specific information can then further be updated manually via the
TankSafe system interface.

11



Chubb Environmental Risk TankSafe® User Guide

Another option is to manually enter the information by clicking Add AST.

Aboveground Storage Tank Details

Aboveground Storage Tank List

AST Secondary Containment™

Piping Secondary Containment™

Automatic Overfill’Spill Protection and/or
Electronic Leak Detection™

AST's Capacity Gallons™

Tank Content™

Tank 1
Import AST Details from Spreadsheet
AST's ID* Tank 1
Installation Date™ D&/02/2019
Retroactive Date™ 0772212019

Impermeable (Concrete/Metal)

NG
NG

15,000

Unleaded n
Duplicate AST Add another AST Delete AST

CHUBE

After manually entering AST information, you can select the Duplicate AST button. The Duplicate
AST button copies your most recent entry leaving the only item to be input as the AST’s ID.

Another way to add additional ASTs, is to select Add Another AST button, which will allow you to
manually enter in the ASTs information.

To delete an AST, select the Delete AST button.

12



Chubb Environmental Risk TankSafe® User Guide CHUBR

An UST spreadsheet upload option is available on the Underground Storage Tank Details
section. Click on Import UST Details from Spreadsheet.

Once the template is downloaded and completed, use the Browse and Upload buttons to select and
import the spreadsheet tank data.

Chubb
U S T Upload

* indicates a required field.

Attachment™

| Browse

(][]

Download Template

The above template can be used to upload tank-specific information for each facility. Exposure information may also be entered
manually. Please note:

« All information must be completed in full. Once all tank information has been input, the subsequent rows may be left blank.

- Tank information uploads are applicable only on a per facility basis. If there are several facilities to be provided coverage,
multiple completed templates will be needed.

- There are different upload templates for ASTs vs. USTs. Please ensure the correct template is used to provide tank information.

+ The uploaded templates will be saved to the account file. Tank-specific information can then further be updated manually via the
TankSafe system interface.

Another option is to manually enter the information by clicking Add UST.

After manually entering UST information, you can select the Duplicate UST button. The Duplicate
UST button copies your most recent entry leaving the only item to be input as the UST’s ID.

Another way to add additional USTs, is to select Add Another UST button, which will allow you to
manually enter in the USTs information.

To delete an UST, select the Delete UST button.

Underground Storage Tank Details
UST 1
UST's ID* UST 1
Installation Date* 07/01/2018 E
Retroactive Date™ 0772412018 E
UST Construction™ Double Walled u
UST's Capacity Gallons™ 15.000
Tank Content™ Cther n
Tank Details™ Cther n
Description® Water

For the AST/UST ID, you can input your own nomenclature to identify each tank (e.g. UST-01 or
AST-01).

Note: If you do not have any particular nomenclature, then designate the tanks as 1, 2, 3, etc.
For the Installation Date, use the date of when the tank was installed.

Regarding the Retroactive Date, up to 10 years of Retroactive Date coverage can be selected.

13
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CHUBE

Located on the Facility Info page are Facility Level Questions. These questions must be answered

before continuing to the next page.

Is there leak detection and tank maintenance for all storage tanks present at
this facility?(For example, Statistically Inventory Reconciliation (SIR) with Yes
Annual Tank Tightness Testing or Automatic Tank Gauging (ATG)/Electronic
Monitoring for USTs; Automatic overfill’spill protection and/or electronic leak

detection for ASTs. )™
Do you have a written Spill Prevention Control & Countermeasures (SPCC)

Plan for this facility?* Yes

Loss History Information for this Facility™

Pollution at facility in past 10 years, resolved with regulatory closure

Do you utilize a 3rd party Engineering firm to provide Compliance
Management Services for this Facility?* Yes

Are any of the individual underground storage tanks greater than 20,000
gallons in capacity or does the facility have more than 2,000,000 gallons in Yes
total aboveground storage tank capacity?*

Do any of the storage tanks contains ethanol or other non-petroleum based
products?® Yes

Are any storage tanks located at a marina or airport?*

N FACILITY LEVEL QUESTIONS

No

No

No pollution related clean-ups or 3rd party claims at this facility in past 10 years

No

No

After completing the facility questions, to add an additional facility, go to the top of the page on the
right-hand side and select the Add Additional Facility button.

If you do not have another facility to add, choose Next to continue.

TANKSAFE

TankSafe®

Q348037Q2019

AGENCY & PRODUCER

Agency:
CHUBB INSURANCE SOLUTIONS
AGENCY INC (CARP/PHL)

Producer: RRTESTOM
INSURED

User Guide Example
123 UST AST Boulevard
Philadelphia, PA 19108

BACK
NEXT

14
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Rating

The rating page will reveal the Effective Date selected at the beginning of the new quote.
The Effective Date selected can range from the present date to seventy (75) days forward.
When the Effective Date is selected, the Expiration Date will indicate a one-year term.

Select the Limits of Liability using the drop-down box. Defense limits are separate from the
aggregate limits. This is a system- filled field and will always equal the aggregate limit. AST/UST
policy limits structure is different for the combined AST/UST policy. Limits are dedicated for the UST
exposure and separately to the AST exposure. These dedicated limits are necessary to preserve
capacity for financial assurance purposes. Defense limits are outside these dedicated limits and equal
to the lesser of the aggregate limits selected. The Total Policy Aggregate Limit is the Aggregate Limit
plus the Defense Limit.

The default Broker Commission is Standard. If Net is chosen, the commission will be 0%.

Effective Date :* 09/03/2019 E Expiration Date : 09/03/2020

LIMITS OF LIABILITY

UsT AST

$1,000,000 n $1,000,000 n Per Storage Tank Incident Limit of Liability (Claims and

Remediation Costs)*

$1,000,000 51,000,000 Aggregate Limit of Liability(Claims and Remediation
Costs) for all Storage Tank Incidents®
$2 000.000 Total Aggregate Limit (Exclusive of Defense Costs)
$1.000.000 Aggregate Limit of Liability for all Legal Defense Expenses for all Storage Tank
A ' Incidents
$3,000,000 Total Policy Aggregate Limit of Liability for all Storage Tank Incidents

Broker Commission (%)* Standard + L

Broker License Number

15
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CHUBE

After selecting your limits, the Facility Questions must be answered on the rating page to
continue. The facility questions match the questions on the TankSafe application.

Note: Questions below are numbered as per page 2 of the Storage Tank Application.

8. Were all of the Applicant’s or any other party to the proposed
insurance’s storage tanks new at the time of installation?

9. Were any storage tanks included on the insured schedule installed
more than thirty {30) years ago? (Twenty-five (25) years for tanks
located in the state of Connecticut?)

10. Are any of the Applicant’s or any other party to the proposed
insurance’s storage tanks located within one (1) mile of a body of water?
(If“Yes", please complete the Marina Questionnaire form as an
attachment to this application.)

11. Are any of the Applicant’s or any other party to the proposed
insurance’s facilities located in the State of Florida?

12. Are Single-Walled Storage Tanks (i.e., Bare Steel Tanks, Steel
Tanks with Cathodic Protection, STIP % Tanks or Tanks operating under
ACT 100), with or without any form of tank lining, located at the
Applicant's or any other party to the proposed insurance’s facilities in the
State of Florida? (Only applicable if Question 11. is answered “Yes").

13. Within the past five (5) years has the Applicant purchased this type
of insurance coverage? (If *Yes", please provide information regarding
any such coverage and all available loss information.)

14. Are there currently, or have there historically been, any hazardous,
toxic, or regulated substances stored at any of the locations for which
this application for insurance is being made other than these products:
Gasoline, Diesel Fuel, Motor Cil, Fuel Oll, or Kerosene?

15. Were any tanks ever removed or closed in placed at the location(s)
where the scheduled tanks are currently located?

15a. Will any scheduled storage tank(s) be removed, closed or
upgraded at any of the facilities for which coverage is sought under this
policy within the next eighteen (18) months?

16. Does the Applicant and any other parties to the proposed insurance
maintain a Snill Prevention and Counter Contral Plan with reaard to anv

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

No

No

No

No

No

No

No

No

No

N/A

After answering the questions, select Next to proceed.

16
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Summary

The Summary page presents the information from the previous pages for review.

CHUBE

INSURED & POLICY INFO

TANKSAFE

TankSafe®

AGENCY INC (CAP/PHL)

Email Address =
Producer: RRTESTM

Insured Info Policy Info
Q348037Q2019
Insured's Name User Guide Example Effective Date 10/18/2019
Address 1 123 UST AST Boulevard Expiration Date 10/18/2020 AGENCY & PRODUCER
Address 2 Type Of Insurance AST/UST
City, State, Zip Code Philadelphia, PA 19106 SIC Code 5411 Agency:
Phone # - CHUBB INSURANCE SOLUTIONS

Generate Application Form

LIMITS OF LIABILITY ST ST
Please see Attachments in the
Per Incident $1,000,000 51,000,000 lower left corner for account
documents
Aggregate $1,000,000 51,000,000
Total Aggregate (Exclusive of Defense Costs) $2 000,000
Defense Limit 51,000,000 B saveand Exit
Total Policy Aggregate Limit of Liability for all Storage Tank Incidents $3.000.000 =
o || TankSafe Microsite
Is the Insured purchasing this coverage to satisfy financial Yes
responsibility requirements?
Is Loading and Unloading coverage to be included on the policy? Yes

By clicking on the appropriate chevron arrows, you can review the Facility, Tank, Additional

Insured and Underwriting and Application Questions details.

APPLICATION PREVIEW

Total Number of Facilities Submitted for Coverage : 1
b View Facility Details
Number Of ASTs Submitted for Coverage : 1

Al View AST Details

Jane Do... 900 8/5/2019 8/5/2019 Imperm.. Yes Yes 2000 Unleaded

Number Of USTs Submitted for Coverage : 1

A gl View UST Details

Tank ID Installation_. Refroactive. .. Tank Capa.. Tank Content
3

852019 B8/5/2019 Double Wall. 12000 Unleaded

Jane Doe Inc.

Are Additional Insureds to be listed on the Policy : Yes

) View Additional Insured Details

Underwriting and Application Questions

estion Details

17
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If the submission is not acceptable for coverage or requires further review, you will receive a message
in the summary section under Underwriter Referrals/Declination. The submission will then
refer to underwriting.

UNDERWRITER REFERRALS/DECLINATION

R019 - Submission has been referred due to Mon-petroleum tank contents.

TANKSAFE Additionally, a message will appear on the right side of the screen to indicate

an underwriting referral.
TankSafe® Once the submission has been reviewed by underwriting, a system message

will be sent to the assigned user and generate in the Notifications section

Q348037Q2019 e . .
of the dashboard — see pages 4, Notifications, of this document.

AGENCY & PRODUCER

Agency:

CHUBB INSURAMNCE SOLUTIONS
AGENCY INC (CAP/PHL)

Producer: RRTESTO1

This quote has been referred to
Underwriting for further review.
You will receive notification when
processed. A quote will be offered
if the account meets underwriting
guidelines.

After confirming the information for the quote and reviewing the terms, check the box I agree.

The producer warrants and represents to the insurer that the information entered into the TankSafe®
Database ( the “Database” ) is true and correct, and that the producer has exercised its best efforts in
verifying the accuracy of the information.The producer acknowledges that the information entered into the
Database is material to the decision of the insurance company to issue a policy, and that the issuance of a
policy by the insurer is in reliance upon the sufficiency and accuracy of the information entered into the
Database by the producer.

O lagree

m Go ToTop

18
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You will receive three deductible Quote Options showing the premium of that deductible option
under Total Premium.

Some states have taxes, which will appear in the quote options under Taxes and will be part of the
Total Premium.

To Generate a Quote: Select the appropriate Quote Options by checking the associated boxes.

QUOTE OPTIONS :

Please select up to 3 options to show on your quote.

Deductible Base Premium TRIA Taxes Total Premium
E $5,000 $489 $0 NA $489.00
i $10,000 $416 $0 NA $416.00
W] $25,000 $350 $0 NA $350.00

After selecting your Quote Options, two Generate Quote options will appear in a box, in the upper
right corner.

e Generate Quote
e Generate Quote with Forms

The Generate Quote option is a quote letter and the Generate Quote with Forms option is a
quote with specimen forms.

After selecting one of the Quote Options, the generated quote will be available at the bottom left
corner in Attachments.

By selecting Attachments, the folder will open to allow you to select and view your generated quote.

Motes » 4 Attachments = HFI Tasks =
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TANKSAFE

Q348037Q2019

Agency:

This quote has
Underwriting.

Generate Quote

Generate Quote with Forms

Generate Application Form

lower left corne
documents

TankSafe®

AGENCY & PRODUCER

CHUBB INSURANCE SOLUTIONS
AGENCY INC (CAP/PHL)

Producer: RRTESTO

Please see Attachments in the

been approved by

r for account

CHUBB

To Generate an Application Form: Select the Generate
Application Form button and it will be available in Attachments.

Within the Attachments folder, is the option to add underwriting information by selecting Add an
Attachment and uploading the data.

City, State, Zip Code Alpharetia, GA 30022

Phone &
Email Address

& attachments for: Q34722702019

) Add an Altach

=1 QuoteLefiertithFonm s

IR e—
Notes = | 4F Alachments =| | Tasks -

Costs)

tfor all §

» 1o satis

¢ includ

FOLIr gu
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licy Info

fective Date 10/18/2019
piration Date 10/18/2020
pe Of Insurance AST/UST
£ Code 5411

ST ST

$1,000,000 $1.000,000
51,000,000 $1.000,000

$2.000,000

$1,000,000

nts $3,000,000
Yes
Yes

TANKSAFE

TankSafe®

Q348037Q2019

AGENCY & PRODUCER

Agency:
CHUBB INSURANCE SOLUTIONS
AGENCY INC (CAP/PHL)

Producer: RRTESTO1

This quote has been approved by
Underwriting.

Generate Quote

Generate Quote with Forms

Generate Application Form

Please see Attachments in the
lower left corner for account
documents

B Save and Exit

[Z] Tanksafe Microsite

/

CHUBE

If you Need to Leave the Quote Record:

Make sure to select Save and Exit on the
right-hand side of the screen to save data and

not lock the record.
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Issue

TankSafe®

Q348037Q2019

AGENCY & PRODUCER

Agency:
CHUBB INSURANCE SOLUTIONS
AGENCY INC (CAP/PHL)

Producer: RRTESTO

This guote has been approved by
Underwriting.

Generate Quote

Generate Quote with Forms

Generate Application Form

Proceed to Issue

Please see Attachments in the
lower left corner for account
documents

B Save and Exit

[[] Tanksafe Microsite

Choose a Deductible option to Bind.

I

CHUBE

To proceed with binding and policy issuance, select the Proceed to
Issue button on the summary page.

BIND OPTIONS :

Please select Deductible option to Bind

Deductible Base Premium
! $5,000 * $489
| $10,000 $416
.| $25,000 $350

TRIA
$0

$0

$0

Taxes

NA

NA

NA

Total Premium

$489.00

$416.00

$350.00
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CHUBB

Upload a current insured signed and dated application by choosing Upload Signed Application.

SIGNED AND DATED APPLICATION

-File size should not exceed 30MB

Please Upload a current insured signed and dated application prior to binding coverage. Please note:

-The following file types are allowed: pdf, jpg, doc, docx, xls, xlsx

Upload Signed Application

Select Browse to choose the file path. Then input a File Name such as ‘Application’.

Fie Path*

Fée Name*

l

[upond

TankSafe®

Quote Number: Q348037Q2019

AGENCY & PRODUCER

Agency:
CHUBB INSURANCE SOLUTIONS
AGENCY INC (CAFP/PHL)

Producer: RRTESTO1

User Guide Example

Commission: 17.5%

ACE American
Insurance Company

Admitted Admitted
Status:

Company:

Please see Attachments in the
lower left corner for account
documents

T ———

Once the application has been uploaded, you will be able to bind by selecting the Issue button.
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After selecting the Issue button, a message in the lower right side will confirm policy issuance.

ACCOUNT & INSURED INFO ) FACILITY INFO m SUMMARY ISSUE

POLICY PERIOD

Eflective Date:  10/13/2019 TankSafe®

Expiration Date . 10/18/2020

TANKSAFE

Policy Number: G28362286 001

AGENCY & PRODUCER
BIND OPTIONS : Agency:
CHUBB INSURANCE SCLUTIONS

Please select Deductible option to Bind AGENCY ING (CAPIPHL)

Deductible Base Premium TRIA Taxes Total Premium

Prod s

$5,000 $350 50 NA 5350.00 Toducar: RRTESTIN
User Guide Example

Commission: 17.5%

ACE American
Company: - curance Company
SIGNED AND DATED APPLICATION .
Admitted Admitted
Status:

Document:  Application

Please see Attachments in the
lower left corner for account
documents

c Go to Dashboard Home

[ GotoTransACT

\;] TankSale Microsite

Your policy has been issued!
Thank you for making Chubb
your market of choice.

GENERATE POLICY DOCUMENTS

GENERATE CERTIFICATES

To access your generated documents, go to the lower

BIND OPTIONS : left corner and click on Attachments.

Blanmn malnns Padoasinle nmilam bn Bins

o amachments for: Qa4T2ZTOIME @ M TRIA
o3 Add an Attachment 50
- policyPack §0
1]

ication
4= Applicationl etter

N

L= Quatel efterWithFormms

notes = [ Attachments =] [§] Tasks -
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Renewals

Renewals assigned to your broker code will generate seventy-five (75) days prior to the effective date.
Renewal issuance is Not Automatic. Every renewal must be submitted, reviewed, and bound.

All policy information will carry forward from the current term to the renewal. Please review the
submission accordingly at each renewal as information may change at renewal.

Any mid-terms change made to a current Fast Track policy will reflect on the renewal. Any mid-term
changes made to an expiring Solutions policy must be updated manually on the renewal.

In addition to the seventy-five (75) days prior to the effective date, there is afour (4) day grace period
following the expiration date to bind the renewal. On the 5t day, the renewal quote will expire. Expired
renewals will not be reinstated. The only option to bind coverage on a renewal that has expired is to
enter the account as a new submission.

Your system-generated renewal should appear automatically under Tasks or View All Task, by
selecting View All Tasks:

Wiew All Natifieationg

% Tasks

*You have no tasks due today

Wiew All Tasks

If your renewal submission is not available under Tasks, search for a renewal policy by entering the
Policy Number or Client Name in the Search box located at the top right corner; click the
Magnifying Glass icon or press Enter.

chubb.com | Logout

NEW QUOTE Policy/Quote Numbe'/

CHUBBE

Dashboard Motifications Notes Tasks Advanced Search
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Your search will appear under Search Results.

cCHUBBE

I'm looking for:

Search in: All agen n

Search Results

Policy/Quote #

G28362286 002 U2er Guide Example

Page | 1 of 1 o]

Dashboard Notifications Notes Tasks Advanced Search

“iew Policy (User Guide..) | View Policy Details | View Client Information

Search for Policies, Quotes, and Clients

All Policies and Que*~~ Al Pl
Policy/quote numbe n

a Include previous terms

a Show only deleted policies

chubb.com | Logout

NEW QUOTE Policy/Quote Number u (523362286

BaDoboioo Spr——=—
contains (326362286 ©

BC W
CamierTa...  10M1&/2020 10Mar2021 InForce false q@. m

Click on the Insured Name of the renewal.

On the next screen select Carrier TankSafe.

View Policy Details

View Client Information Primary Contact:

Update Client Details

Portfolios

No pertfolios exist for this client.

Add a Portfolio

All Policies and Quotes

Product Description  Policy Status  Current Transaction Effective Date Expiration Date
CarrierTankSafe InForce Renew-Approved 8/5/2020 8/5/2021 a ' E

Start a New Quote

Client ID: 458428 Address: 11675 Great Oaks Way

Alpharetta, GA 30009

CHUBB
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CHUBB

After selecting Carrier TankSafe, you will advance into the renewal record at the Account &
Insured Info page.

INSURED INFO

Insured Name™ €&

Address™

City ™

State™

Zip*

FEIN &

Industry Classification™
Petroleum Brand™
Other Brand™

Type of Insurance™

aboveground storage

Telephone #

Email Address

ACCOUNT & INSURED INFO

User Guide Example

123 UST AST Boulevard

Philadelphia

Pa

19106

Convenience Stores - 5411

Other

Other

ASTIUST

tank’ for coverage to apply.

Is Loading and Unloading coverage to be included on the policy?”

Is the Insured purchasing this coverage to satisfy financial respansibility requirements?™

Certificates will not be provided for tanks located in KS or TN.

Any Day Tanks attached to a scheduled tank system are required to be scheduled as a ‘Covered

e
e

TANKSAFE

TankSafe®

Policy Number: (28362286 002

AGENCY & PRODUCER

Agency:
CHUBB INSURANCE SCLUTIONS
AGENCY INC (CAP/PHL)

Producer: RRTESTO1

NEXT

B save and Exit

[& GotoTransACT

[2) Tanksafe Microsite

Review the information, make any necessary changes on each page and select Next to continue.

TANKSAFE

TankSafe®

Policy Number: G28362286 002

AGENCY & PRODUCER

Agency:
CHUBB INSURANCE SOLUTIONS
AGENCY INC (CAPIPHL)

Producer: RRTESTO1

NEXT

n Save and Exit

EQ Go to TransACT

|=] Tanksafe Microsite

If you Need to Leave the Quote Record:

Make sure to select Save and Exit on the right-hand side of
the screen to save data and not lock the record.
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