Important Notice to NY
Policyholders Related to the
COVID-19 PANDEMIC

Pursuant to Emergency Regulation 11 NYCRR 229, for a
policyholder who is an individual or a small business with 100
or fewer employees, if you cannot make a timely premium
payment as the result of financial hardship relating to the
COVID-19 Pandemic, you may call the following toll-free
number to request alternate payment arrangements, which may
include payment of the premium due over a 12-month period:

CHUBB

1-800-323-6129
A complete copy of the regulation may be found at:

https://www.dfs.ny.gov/system /files/documents/2020/03/re
consolidated amend pt 405 27a 27¢ new 216 text.pdf
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