Credit Complete

Top-up coverage

Credit Complete provides additional
coverage when your existing credit
insurance policy falls short of
requirements. We recognise that at
times, your desire to support sales
outpaces the capacity available from
your current trade credit insurer. Credit
Complete can top up those shortfalls.

What we cover

 Cover mirrors your existing policy
terms and conditions as closely as
possible

e Credit Complete limits can be up to
100% of the current insurer limit

« Cover is non-cancellable by us.

¢ Premium is calculated for the number
of days that exposure exists under the
Credit Complete limit

Benefits of Credit Complete

« Uplift restricted credit limits from
your current credit insurer

¢ Enhance your finance opportunities

e Grow your turnover by increasing
your insured sales

* Only pay for the cover you use

e Claims are settled quickly following
notice of indemnification from your
current credit insurer

» Manage your credit limits in our
dedicated online portal, available in
several languages

Is Credit Complete for me?

To gain maximum benefit from Credit
Complete, you will normally have a
number of shortfalls in coverage under
your existing credit insurance policy
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Chubb. Insured.

How to apply

Get in touch with your local office

Just complete the Credit Complete London
questionnaire or speak to your broker Chubb Building
and we will be in touch to discuss 100 Leadenhall Street
appropriate solutions for you. London EC3A 3BP

T +44 (0) 203 964 7925
Why Chubb?

Hamburg
Recognised market leader. Wehavea  Stadthausbriicke 1-3
dedicated and very experienced team 20355 Hamburg, Germany
of underwriters situated in strategic T +49 (0) 40 36980-5146
trade and investment locations around
the world. New York

1133 Avenue of the Americas
Multi-national capability. Our 30th Floor
worldwide network can provide local New York. NY 10036
coverage for multinational operationsor T +1 212 642 7889
companies with worldwide exposures.

Chicago
Capacity. We have significant capacity 525 W. Monroe St, Suite 700
available for Credit Complete customers  Chicago, IL 60661

T +1 312 889 5372
Claims service. Speedy, flexible and
no hassle claims service. When the Los Angeles
unexpected does happen, you want 555 S. Flower St, 3rd Floor
to know that your claim will be settled Los Angeles, CA 90017
quickly. You will have a dedicated T +1213 833 3265
contact to liaise with throughout the
process. Brazil

Financial strength. Our AA rating from
Standard & Poor’s demonstrates our
financial strength and long-term ability
to pay claims.

Av. Das Nac¢des Unindas, 8501 26°
Ed. Eldorado Business Tower,
05425-070 Sao Paulo - SP - Brasil
T +5511 4504 4334

Singapore

138 Market Street
#12-01 CapitaGreen
Singapore 048946
T +65 6398 8673

Tokyo

Garden City Shinagawa Gotenyama,
6-7-29 Kita-Shinagawa Shinagawa-ku
Tokyo 141-8679 Japan

T + 81 50 3164 8230

Or email us at
Creditcomplete@chubb.com

Chubb.com

All content in this material is for general information purposes only. It does not constitute personal advice or a recommendation to any individual or business of any product or service.
Please refer to the policy documentation issued for full terms and conditions of coverage.

Chubb European Group SE (CEG) is an undertaking governed by the provisions of the French insurance code with registration number 450 327 374 RCS Nanterre.
Registered office: La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 92400 Courbevoie, France. CEG has fully paid share capital of €896,176,662.

UK business address: 100 Leadenhall Street, London EC3A 3BP. Supervised by the French Prudential Supervision and Resolution Authority (4, Place de Budapest, CS 92459, 75436 PARIS

CEDEX 09) and authorised and subject to limited regulation by the Financial Conduct Authority. Details about the extent of our regulation by the Financial Conduct Authority are available from
us on request. You can find details about the firm by searching ‘Chubb European Group SE’ online at https://register.fca.org.uk/
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