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Notifications for Performance of the Obligations under Personal Information Protection Act by Non-L.ife Insurer

Insurance Company of North America, Taiwan Branch (“ACE”) hereby notifies you of the following items required by Paragraph 2,
Article 6 and Paragraph 1, Article 8 (Paragraph 1, Article 9 for indirect collection) of Personal Information Protection Act (“Act”).
1. Purposes of collection:
(1) Non-life insurance business (093); (2) life insurance business (001) and (3) other matters for business operation in
compliance with the business registration items or the Articles of Incorporation (181).
2. Classifications of collection of personal information:
(1) Name; (2) 1.D. number; (3) contact information (4) medical records, medical treatment or health examination and/or (5)
others: as written in application forms or contracts.
3. Resources of personal information (applicable only for indirect collection):
(1) Applicant/Insured;
(2) Judiciary and police institutions, insurance surveyors or institutions assisting ACE in handling claim matters;
(3) Legal representatives or assistants of an individual of whom the personal information has been collected;
(4) Medical institutions; and
(5) Third parties which have the relationships with ACE for joint solicitation, cross-use of consumers’ information,
co-promotion, or are commissioned by ACE within business scopes.
4. Time periods, areas, targets and methods of the use of personal information:
(1) Time periods: Duration necessary for business operation or keeping period in accordance with regulation.
(2) Targets:
ACE and overseas affiliated companies, the Non-life Insurance Association, the Life Insurance Association, the Taiwan
Insurance Institute, the Taiwan Insurance Guaranty Fund, the Taiwan Residential Earthquake Insurance Fund, the Motor
Vehicle Accident Compensation Fund, the Financial Ombudsman Institution, the Joint Credit Information Center, the
National Credit Card Center, the Taiwan Clearing House, the Financial Information Service Co., Ltd., the Trade-Van
Information Service Co., the Bureau of National Health Insurance, the outsourced institutions, the companies which have
reinsurance business with ACE, the government agencies with the authorities of investigation or financial supervision.
(3) Locations: The places where the above parties are located.
(4) Methods of the use: The methods in compliance with the regulations.
5. Inaccordance with Article 3 of the Act, you may exercise the following rights to your own personal information:
(1) Your rights:
a. Inquiry and request for a review of the personal information or to make duplications.
b. Request to supplement or correct the personal information.
c.  Request to discontinue collection, processing or use of personal information and to delete.
(2) Methods to apply: you can inform us in writing or call our free-service number 0800-339-899.
6. The influence on your right that you don’t provide your personal information (applicable only for direct collection)
If you don’t provide your personal information, we may delay or be unable to proceed the necessary review and processing, and

therefore we may not underwrite your application, or may delay or be unable to provide you with relevant services or payments.

Signature:

Date:

Note: Neither the written document nor your signature is necessary for our performance of the above obligations. Your signature is not a must.
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