The Chubb Customer Center

Producer Enrollment Process

Enrolling in the Chubb Customer Center (CCC) is quick and easy. Here’s what you can

expect during the enrollment process.

STEP 1: Enrollment Forms & Current
Account List

We’ll start by providing you with the
following:

¢ CCC Addendum that will be attached to
your producer agreement

¢ CCC Enrollment Questionnaire to
confirm key agency details, training
needs, and contact information

¢ In-force policy list so you can let us
know which accounts to enroll

e Sample client correspondence and
activity reports

STEP 2: Key Dates & Details

After reviewing your signed addendum,
questionnaire, and account listing, we
will confirm the following:

¢ Your enrollment effective date

e Qur availability for training webcasts,
if desired

¢ Your CCC specific code(s), which will be
used for any business we service

STEP 3: Client Communication &
Interaction

Finally, business is transitioned into the
CCC, and we begin working with your
staff and clients.

¢ We seamlessly update the producer
code on your CCC accounts.

¢ Clients receive welcome letters that
reference your agency, outline the benefits
of working with the CCC, and include our
contact information, which will also be
included on policy paperwork.

¢ We handle client calls on your behalf,
and your team can contact the CCC
directly for new business quoting,
endorsements, or policy inquires.

¢ Additional accounts can be transitioned
into the CCC any time at your discretion.

Questions on Enrollment

Contact your local Business Development
Manager or the CCC enrollment team
directly at 908.572.2366.

Working with the CCC

Once enrolled, clients and agents can
contact us using the information below.

Clients
Phone: 800.777.2131
Email: customercenter@chubb.com

Agents
Phone: 800.952.4822
Email: ccc-agent@chubb.com

CCC Hours
Monday-Friday:
8:00 a.m. - 8:00 p.m. ET

Saturday:
10:00 a.m. - 6:00 p.m. ET
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