
Cyber threats occur within a moment’s notice. Your response to the 
incident generally needs to occur just as fast. Speed is often key to 
successful incident response. Companies face possible loss of income 
and identifiable information – as well as reputation damage – as soon 
as systems are breached. Chubb’s Cyber Alert® smartphone app gives 
commercial cyber policyholders efficient and immediate means to 
report a cyber incident to Chubb as soon as it happens – with the simple 
touch of a button.*

Cyber Alert®
Be Prepared to Respond

Cyber Alert® Features

• 24/7 incident reporting to Chubb via your mobile device
• Ability to view incident reporting history to further help coordinate response efforts
• Access to Chubb’s Incident Response Coach and Team to help handle a cyber 

incident from initial intake all the way to post-review claims handling
• Ability to build a profile of relevant information to save time post-incident
• Ability to submit additional files and photos to help assess an event
• Ability to use as a single individual or as part of a company-wide incident response plan

How to Access 

The Chubb Cyber Alert® app is available for download in the Apple Store for iOS 
devices and the Android Store for Android devices.

After downloading the application, you can enroll via the app itself.

Once enrollment is complete, you can report an incident to Chubb immediately by 
clicking “Report an Incident” on the home screen.     

*Reporting an incident with the Cyber Alert app or hotline number does not constitute as notification of a Claim under the policy. To submit a claim, email cyberclaimreport@chubb.com

Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please visit www.chubb.com. Chubb’s cyber 
services cannot be construed to replace any provisions of your policy. You should read your policy, including all attachments, for complete information on the coverage parts provided. Chubb 
has no obligation to provide any of the cyber services. The policyholder is under no obligation to contract for services with any of the service providers. The selection of a particular pre-approved 
Loss Mitigation Services vendor is the independent choice of the policyholder. Neither Chubb nor its employees or agents make any warranties or assume any liability for the performance of the 
pre-approved vendor, including any goods or services received. Chubb does not endorse vendors or their respective services. Before a policyholder engages with vendors, the policyholder should 
conduct its own due diligence to ensure the company and its services meet its needs. Unless otherwise indicated or approved, payment for services provided by any vendor is the responsibility of the 
policyholder.      ©2019 Form 17-01-0219 (Rev. 12/19)

The quicker a breach is 
remedied, the less likely 
you will incur a business 
interruption loss. 
According to a recent 
Advisen report, there 
was a 30% increase in 
cyber incidents leading 
to business interruption 
from 2016 to 2017.

Contact Us 

For more information on Cyber Alert® 
and other incident response resources 
from Chubb, contact your local agent 
or broker.

Visit us online: www.chubb.com/cyber 
www.chubbcyberalert.com 


